
Credit Collection Policy 

1

July 15, 2025



2

Credit Collection Policy 
• The Credit and Collection Policy, Resolution 2007-179, requires 

updating due to Board direction regarding loans.
• Staff was tasked with amending the Policy for Management review.
• Further review of departmental Resolutions indicated that 

additional amendments are required to ensure consistency.
• To avoid conflicting Resolutions, staff recommends requesting 

Board approval of a new Credit and Collection Policy concurrently 
with revised Rate Resolutions.
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